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ABSTRAK 

Kebijakan penggunaan upanat sebagai alas kaki khusus naik candi Taman 

Wisata Candi Borobudur merupakan kebijakan baru setelah pandemi Covid-19. 

Kebijakan ini belum disertai dengan pemahaman dan keterbiasaan pengunjung dalam 

menaati prosedur naik candi. Fenomena tersebut menyebabkan kepuasan pengunjung 

naik candi menjadi perhatian. Maka dari itu, peneliti tertarik melakukan penelitian 

dengan judul ‘’Pengaruh Kualitas Pelayanan Upanat Terhadap Kepuasan 

Pengunjung Naik Candi Taman Wisata Candi Borobudur’’. Penelitian dilakukan 

menggunakan pendekatan kuantitatif bertujuan menguji pengaruh variabel independen 

yaitu tangible, reliability, responsiveness, assurance, serta empathy secara parsial dan 

simultan, terhadap variabel dependen kepuasan pengunjung. Sampel diambil sebanyak 

100 responden berasal dari pengunjung naik candi dengan teknik purposive sampling. 

Hasil penelitian menunjukkan dua dari lima variabel yakni tangibles dan 

responsiveness secara pasial berpengaruh tidak signifikan sedangkan, tiga variabel 

lainnya yaitu reliability, assurance dan emphaty berpengaruh signifikan secara parsial. 

Selain itu, tangibles, reliability, responsiveness, assurance, empathy dengan tingkat 

signifikansi pada uji F 0,000 >0,05 secara simultan berpengaruh signifikan terhadap 

kepuasan pengunjung. 

 

  Kata kunci:  Kualitas, Pelayanan, Upanat, Kepuasan, Pengunjung 
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ABSTRACT 

Policy use upanat as special footwear for climbing the temple at the Borobudur 

Temple Tourist Park policy new after Covid-19 pandemic. Policy this not yet 

accompanied with understanding and familiarity visitors in obey temple climbing 

procedure. Phenomenon the cause satisfaction visitors climb the temple become 

attention. So from that, researcher interested do study with title '' The Influence of 

Upanat Service Quality On Visitor Satisfaction at The Borobudur Temple Tourist 

Park’’. Study done use approach quantitative aim test influence variable independent 

that is tangible, reliability, responsivenes, assurance, as well as empathy in a way 

partial and simultaneous, to variable dependent satisfaction visitor. Samples taken as 

many as 100 respondents originate from visitors climb the temple with technique 

purposive sampling. Research result shows two of the five variables ie tangibles and 

responsiveness in a way spatial influential No significant whereas, three variable other 

that is reliability, assurance and empathy influential significant in a way partial. Apart 

from that, tangibles, reliability, responsiveness, assurance, empathy with level of 

significance in the F test 0.000>0.05 respectively simultaneous influential significant 

to satisfaction visitors. 

 

 

Keywords: Quality, Service, Upanat, Satisfaction, Visitors 
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