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ABSTRAK

CV Jayla Tech .ID adalah perusahaan servis laptop dan komputer yang saat ini masih
mengelola transaksi dan laporan secara manual. Hal ini sering menyebabkan hilangnya atau
rusaknya data nota transaksi, sehingga tidak ada bukti saat klaim garansi. Untuk mengatasi
masalah ini, dikembangkan aplikasi berbasis web untuk sistem transaksi service, yang bertujuan
mempermudah proses transaksi dan klaim garansi, serta membantu Admin dalam pelaporan
laba dan rugi. Data dikumpulkan melalui wawancara, studi literatur, dan observasi. Sistem ini
dikembangkan menggunakan metode Rapid Application Development (RAD), meliputi
perencanaan kebutuhan, desain sistem, perancangan, dan implementasi. Aktor yang terlibat
dalam tahap perencanaan adalah Admin dan Kasir. Desain sistem menggunakan Use Case dan
Entity Relationship Diagram (ERD), sementara pengkodean dilakukan sesuai dengan desain
sistem yang disepakati. Pengujian dilakukan dengan metode User Acceptance Test (UAT),
menggunakan jenis Contract Acceptance Testing (CAT), yang berdasarkan persyaratan dan
kriteria dalam kontrak. Hasil penelitian menunjukkan bahwa aplikasi ini sesuai dengan fitur
yang diinginkan pengguna dan sangat membantu dalam pengelolaan transaksi service dan

penjualan di CV Jayla Tech.ID.

Kata Kunci : Rapid Application Developent; User Acceptance Testing; CV. Jayla Tech .ID;
Manajemen Service laptop dan komputer; Laravel
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ABSTRACT

CV Jayla Tech .ID is a laptop and computer service company that currently manages
transactions and reports manually. This often causes the loss or damage of transaction note
data, so there is no evidence when claiming a warranty. To overcome this problem, a web-
based application for the service transaction system was developed, which aims to simplify the
transaction process and warranty claims, and assist Admin in reporting profit and loss. Data
was collected through interviews, literature studies, and observations. This system was
developed using the Rapid Application Development (RAD) method, including requirements
planning, system design, design, and implementation. Actors involved in the planning stage are
Admin and Cashier. The system design uses Use Case and Entity Relationship Diagram (ERD),
while coding is done in accordance with the agreed system design. Testing is carried out using
the User Acceptance Test (UAT) method, using the Contract Acceptance Testing (CAT) type,
which is based on the requirements and criteria in the contract. The results showed that this
application is in accordance with the features desired by users and is very helpful in managing

service and sales transactions at CV Jayla Tech.ID.

Keywords: Rapid Application Development; User Acceptance Testing; CV. Jayla Tech .ID;
Laptop and computer Service Management; Laravel.
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