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ABSTRAK

Aston Banyuwangi Hotel & Conference Center merupakan hotel pertama di
Banyuwangi yang berada di bawah naungan manajemen Archipelago International dan
didirikan pada tanggal 9 Mei 2018. Pada departemen Sumber Daya Manusia di hotel tersebut
sering terjadi overtime yang dialami oleh karyawan, sehingga pekerjaan yang lakukan kurang
efektif dan efisien. Hal tersebut dikarenakan pekerjaan yang didapat tidak sesuai dengan apa
yang diharapkan sehingga akan berdampak pada kondisi mental yang dialami oleh karyawan
karena beban kerja yang dialaminya. Tujuan penelitian ini untuk menganalisis pengukuran
beban kerja mental pada karyawan HRD. Pendekatan penelitian yang digunakan yaitu Mixed
Method dengan Sequential explanatory designs. Hasil pengukuran beban kerja mental dari
semua responden termasuk pada kategori beban kerja mental "sangat tinggi'" dengan Human
Resources Manager (HRM) dipengaruhi indikator paling dominan Kebutuhan Waktu (TD),
Human Resources Officer (HRO) dipengaruhi indikator paling dominan Kinerja (OP) dan
Security Leader (SL) dipengaruhi indikator paling dominan Kebutuhan Fisik (PD).

Kata Kunci : Beban Kerja Mental, Human Resources Development, Aston Banyuwangi Hotel

& Conference Center
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ABSTRACT

Aston Banyuwangi Hotel & Conference Center is the first hotel in Banyuwangi under the
management Aston Banyuwangi Hotel & Conference Center is the first hotel in Banyuwangi
under the management of Archipelago International and was established on May 9, 2018. In
the Human Resources department at the hotel there is often overtime experienced by employees,
so that the work done is less effective and efficient. This is because the work obtained is not in
accordance with what is expected so that it will have an impact on the mental state experienced
by employees due to the workload they experience. The purpose of this study was to analyze the
measurement of mental workload in HRD employees. The research approach used is Mixed
Method with Sequential explanatory designs. The results of mental workload measurements
from all respondents were included in the "very high" mental workload category with Human
Resources Manager (HRM) influenced by the most dominant indicator of Temporal Demand
(TD), Human Resources Officer (HRO) influenced by the most dominant indicator of
Performance (OP) and Security Leader (SL) influenced by the most dominant indicator of
Physical Demand (PD).

Keywords: Mental Workload, Human Resources Development, Aston Banyuwangi Hotel &
Conference Center
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