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ABSTRAK 
 

Hotel Pendidikan Poliwangi Jinggo merupakan hotel yang ada di dalam lingkungan kampus 

Politeknik Negeri Banyuwangi. Hotel Pendidikan Poliwangi Jinggo berfungsi sebagai sarana 

pembelajaran supaya mahasiswa mengetahui lebih awal proses berkembangnya industri 

pariwisata. Hotel Pendidikan Poliwangi Jinggo memiliki fasilitas lengkap layaknya hotel 

berbintang dan berfungsi untuk keperluan kampus dan akan dikomersialkan pada waktu dekat. 

Hotel Pendidikan Poliwangi Jinggo saat ini masih belum memiliki SOP (Standar Operasional 

Prosedur) sebagai acuan pelaksanaan kerja. Penelitian ini bertujuan untuk merancang Standar 

Operasional Prosedur lost and found di departemen Front Office. Penelitian ini menggunakan 

metode penelitian kualitatif. Teknik penggumpulan data menggunakan observasi, wawancara, 

dokumentasi, dan studi pustaka. Teknik analisis data menggunakan analisis Miles and 

Huberman yaitu reduksi data, penyajian data, dan penarikan kesimpulan.  Adapun hasil dari 

penelitian ini adalah SOP penanganan lost and found untuk departemen front office. SOP 

(Standar Operasional Prosedur) ini diharapkan dapat menjadi dokumen Hotel Pendidikan 

Poliwangi Jinggodan juga dapat menjadi acuan serta panduan dalam penanganan lost and found 

di departemen front office.  

 

 

Kata Kunci : Hotel Pendidikan Poliwangi Jinggo, Front Office, SOP, Lost and Found , Miles 

and Huberman 

 

 



xiii 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

--Halaman ini sengaja dikosongkan-- 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xiv 
 

 

DESIGN OF STANDARD OPERATING PROCEDURES FOR HANDLING 

LOST AND FOUND IN THE FRONT OFFICE DEPARTMENT AT 

POLIWANGI JINGGO EDUCATION HOTEL 

 

 

   Name               : Rini Marliza 

Student Identity Number : 362093301150 

Supervisor    : 1.  Firda Rachma Amalia, S.E., M.M 

               2. Nurhalimah, S.Pd., M.Pd  

 

ABSTRACT 

 

Poliwangi Jinggo Education Hotel is a hotel within the Banyuwangi State Polytechnic campus. 

Poliwangi Jinggo Education Hotel serves as a learning facility so that students know early the 

process of developing the tourism industry. Poliwangi Jinggo Education Hotel has complete 

facilities like a star hotel and functions for campus needs and will be commercialized in the 

near future. Poliwangi Jinggo Education Hotel currently still does not have an SOP (Standard 

Operating Procedure) as a reference for work implementation. This study aims to design 

Standard Operating Procedures for lost and found in the Front Office department. This research 

uses qualitative research methods. Data collection techniques using observation, interviews, 

documentation, and literature study. The data analysis technique uses Miles and Huberman 

analysis, namely data reduction, data presentation, and conclusion drawing.  The result of this 

research is the SOP for handling lost and found for the front office department. This SOP 

(Standard Operating Procedure) is expected to become a document of the Poliwangi Jinggo 

Education Hotel and can also be a reference and guide in handling lost and found in the front 

office department. 

 

 

Keywords: Poliwangi Jinggo Education Hotel, Front Office, SOP, Lost and Found, Miles and 

Huberman 
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