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ABSTRAK 

 
Kehadiran teknologi berperan penting dalam mempermudah kehidupan masyarakat Indonesia 

dalam berbagai hal, salah satunya sektor pariwisata khususnya dalam industri perhotelan. 

Fenomena ini memberikan inovasi baru pada industri perhotelan dalam meningkatkan 

perkembangan e-commerce dan marketplace industri perhotelan. Beberapa hotel menciptakan 

inovasi baru dalam penerimaan pemesanan kamar oleh front office departemen berupa hotel 

website yang bisa diakses oleh pelanggan kapanpun dan dimanapun selama ponsel tersambung 

oleh jaringan internet. Di era digital yang semakin canggih saat ini pelanggan semakin mudah 

memilih dan memesan hotel melalui website. Penelitian ini dilakukan di Luminor Hotel 

Banyuwangi, tujuan dari penelitian ini untuk menganalisis peran reservasi melalui hotel website 

terhadap profitabilitas di Luminor Hotel Banyuwangi serta dampak apabila jumlah reservasi 

kamar tidak mencapai target. Penelitian ini menggunakan metode kualitatif dengan teknik 

observasi, wawancara dan studi dokumentasi dengan melibatkan laporan bulanan market 

segment Luminor Hotel Banyuwangi selama 6 bulan terakhir yang didapat peneliti dari front 

office manager sebagai bukti yang akurat. Hasil dari analisis bahwa hotel website memiliki 

peran dalam branding produk yang dimiliki oleh Luminor Hotel Banyuwangi. Hotel website 

memberikan profit sebanyak 95% dari harga yang dijual pada laman hotel website yang dimiliki 

oleh Luminor Hotel Banyuwangi dengan target reservasi kamar minimal 60 reservasi kamar 

yang terjual melalui hotel website. Hasil penelitian ini diharapkan sebagai bahan evaluasi bagi 

Luminor Hotel Banyuwangi dan dapat digunakan dalam menambah knowledge mengenai hotel 

website bagi karyawan Luminor Hotel Banyuwangi. 

 
Kata kunci : Hotel website, Reservasi kamar 
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ABSTRACT 

 
The presence of technology plays an important role in facilitating the lives of Indonesian people 

in various ways, one of which is the tourism sector, especially in the hotel industry. This 

phenomenon provides new innovations to the hotel industry in increasing the development of 

e-commerce and the hotel industry marketplace. This phenomenon provides new innovations to 

the hotel industry in increasing the development of e-commerce and the hotel industry 

marketplace. Some hotels create new innovations in accepting room reservations by the front 

office department in the form of hotel websites that can be accessed by customers anytime and 

anywhere as long as the mobile phone is connected by the internet network. In today's 

increasingly sophisticated digital era, it is easier for customers to choose and book hotels 

through the website. This research was conducted at Luminor Hotel Banyuwangi, the purpose 

of this study was to analyze the role of reservations through hotel websites on profitability at 

Luminor Hotel Banyuwangi and the impact if the number of room reservations does not reach 

the target. This research uses qualitative methods with observation, interview and 

documentation study techniques involving monthly reports on the market segment of Luminor 

Hotel Banyuwangi for the last 6 months obtained by researchers from the front office manager 

as accurate evidence. The results of the analysis that the hotel website has a role in branding 

products owned by Luminor Hotel Banyuwangi. The hotel website provides a profit of 95% of 

the price sold on the hotel website page owned by Luminor Hotel Banyuwangi with a minimum 

room reservation target of 60 room reservations sold through the hotel website. 

 
 

Keywords : Hotel website, room reservation 
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