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ABSTRAK

Salah satu cara yang harus dilakukan pemandu lokal untuk memberikan
kepuasan kepada wisatawan adalah memberikan pelayanan yang berkualitas.
Maka dari itu, kompetensi pemandu wisata dijadikan aspek utama dalam
penelitian ini. Seorang guide harus menguasai lima faktor yaitu professional
competence, interpersonal skills, organization skills, emphaty dan problem
solving (Huang at al, 2010). Pendekatan penelitian yang digunakan dalam
penelitian yaitu kuantitatif. Metode penelitian ini menggunakan beberapa teknik
pengujian yaitu uji validitas, uji relialibilitas, serta uji regresi linear berganda,.
Hasil yang diharapkan nantinya dapat memberikan referensi maupun evaluasi
terkait pengaruh 5 variabel Kompetensi pemandu wisata (professional
competence, interpersonal skills, organization skills, emphaty dan problem
solving) terhadap kepuasan wisatawan bagi para pihak manajemen , khususnya

bagi tim edukasi untuk meningkatkan kompetensi pemandu wisata.

Kata Kunci : Kepuasan Wisatawan , Pemandu wisata, Kompetensi Pemandu
Wisata
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THE INFLUENCE OF TOURIST GUIDE COMPETENCE ON TOURIST
SATISFACTION AT BATU LOVE GARDEN TOURISM

BATU CITY
Name : Widyatus Sholehah
Student Identity Number 362093301095
Supervisor 1 : Masetya Mukti, S.ST., M.M
Supervisor 2 : Ahmadintya Anggit Hanggraito, S.A.B., M.Sc
ABSTRACT

One way that local guides must provide satisfaction to tourists is to provide
quality service. Therefore, the competence of tour guides is the main aspect in this
research. A guide must master five factors, namely professional competence,
interpersonal skills, organizational skills, empathy and problem solving (Huang at
al, 2010). The research approach used in the research is quantitative. This research
method uses several testing techniques, namely validity test, reliability test, and
multiple linear regression test. The expected results will be able to provide
references and evaluations regarding the influence of the 5 variables of tour guide
competency (professional competence, interpersonal skills, organizational skills,
empathy and problem solving) on tourist satisfaction for management, especially
for the education team to improve tour guide competency.

Keywords : Tourist Satisfaction , Tour guide, Tourist Guide Competence
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